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Internal Guideline No. L1B001/202208/1IFTM-GL008/V02
Application Guideline for IFTM Alumni Library Membership

(ALM)

To encourage IFTM alumni to utilise library services and information, Library provides
alumni with tourism and hotel related professional information and supports the
planning and development of their career path via Alumni Library Membership (ALM).
Hence, without affecting the normal operation of IFTM Library, “Application
Guideline for IFTM Alumni Library Membership (ALM)” is established.

1. Application

a.  All holders of IFTM Alumni Card are eligible to apply for ALM.

b.  Applicants have to fill in the ALM application form via limesurvey online
system and upload the required documents as indicated in Clause 7.

c.  Upon approval of the application, IFTM will provide a Receipt Management
System payment link to the applicant. The applicant can make the payment
via online payment platforms or visit IFTM Administrative and Financial
Division during office hours to pay the caution fee in person.

d.  Upon presenting of all required documents and payment of caution fee, the
alumni are eligible to check out items from IFTM Library.

€. Only the applicant is eligible to use the Alumni Card for borrowing. ALM is
not transferable to a third party.

2. Payment

a.  Each applicant is entitled to pay IFTM a caution fee of MOP1000 (payment
should be made only after application is approved). The caution fee is
refundable when the member has completed all withdrawal procedures and
has returned all on loan items.

b.  All payment should be made via online payment platforms or in person at
IFTM Administrative and Financial Division during office hours (Monday to
Thursday 09:00-13:00, 14:30-17:45 and Friday 09:00-13:00, 14:30-17:30).

3. Withdrawal
In case of withdrawal, all caution fee will be refunded within a month from
the date of request via bank transfer, or by means of cheque which can be

claimed in person upon notification at [FTM Administrative and Financial
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Division during office hours (Monday to Thursday 09:00-13:00, 14:30-17:45
and Friday 09:00-13:00, 14:30-17:30).

4. Renewal
The membership will be automatically renewed for the next year if Library

does not receive any request for withdrawal.

5. Lending Policy
a.  The loan quota and on-loan items are listed under “Borrowing” at Library
website.
b.  Applicants are fully responsible for any overdue charges at the rate set by the

Library.

6. Special Regulations
a.  Applicants should agree and abide by the rules and regulations laid down by
IFTM Library.
b.  IFTM reserves the right and discretion of not approving any applications.
Cc.  Library reserves the right to amend the rules and regulations at any time.

Applicants are responsible to check the latest news at Library website.

7. Required Documents
a.  Acopy of the IFTM Alumni Card

8. This guideline is effective as of 25 August 2022.

In case of any discrepancy between the English and Chinese version, the Chinese

version shall prevail.
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